NAAC for Quality and Excellence in Higher Education


Criterion 7 – Institutional Values and Best Practices

Key Indicator - 7.1 Institutional Values and Social Responsibilities

	
	Metric
No.
	Gender Equity

	
	7.1.1

QlM
	Measures initiated by the Institution for the promotion of gender equity during the year.
Describe gender equity & sensitization in curricular and co-curricular activities, facilities for women on campus etc., within 200 words
Provide Web link to:
· Annual gender sensitization action plan
· Specific facilities provided for women in terms of:
a. Safety and security
b. Counseling
c. Common Rooms
d. Day care center for young children
e. Any other relevant information

The college continued on its vision to empower students to live to their full potential. Through curricular and co-curricular activities, the college strives towards providing opportunities to students to face and challenge gender inequities in the world outside. Towards this end, the college organised various events to spread awareness and consciousness towards patriarchal social practices and gendered socialisation experiences. While courses on gender are part of the curriculum in programmes on English, Education, Sociology, and History, departments of Human Development and Family Empowerment, Computer Science and Philosophy also worked towards developing gender sensitisation among the students. 
A total of twelve events were conducted throughout the year. These included talks, lectures and national and international seminars and webinars by eminent speakers, a Tech Saksham programme for young women, reviews of representation of gender in popular cinema, and awareness  programmes on women’s health and against domestic violence.  
The gender sensitization plan is uploaded on the college website as a reminder to all students, faculty and non teaching staff of our commitment towards gender issues. The college also ensures the presence of women guards and cleaning staff to provide physical and psychological safety to the students. The Common Room for students provides a space to explore their freedom and creative expression. Further, the college has an active counselling centre that hosts a full time counselor for discussing their problems safely and anonymously. This is supplemented by a regular mentorship programme wherein college teachers mentor a small group of students.  
(229 words)
Gender Sensitisation Plan http://spm.du.ac.in/index.php?option=com_content&view=article&id=193&Itemid=369&lang=en 
Event reports of each activity mentioned above are in departmental folders



	
	Environmental Consciousness and Sustainability

	7.1.2

QnM
	The Institution has facilities for alternate sources of energy and energy conservation measures   
1. Solar energy             
2. Biogas plant
3. Wheeling to the Grid   
4. Sensor-based energy conservation
5. Use of LED bulbs/ power efficient equipment  
Options:
A. 4 or All of the above
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above
E. None of the above
Upload: 
· Geo tagged Photographs
· Any other relevant information
(Note: Data template is not applicable to this metric)

	7.1.3

QlM
	Describe the facilities in the Institution for the management of the following types of degradable and non-degradable waste (within 200 words)
· Solid waste management
· Liquid waste management
· Biomedical waste management
· E-waste management
· Waste recycling system
· Hazardous chemicals and radioactive waste management
Provide web link to
· Relevant documents like agreements/MoUs with Government and other approved agencies
· Geo tagged photographs of the facilities
· Any other relevant information


	
	The institution reopened after the COVID’19 pandemic and functioned to its full capacity. Earlier practices of waste segregation of vegetable waste generated from the canteen and appropriate disposal through the Municipal Corporation of Delhi, were reinstated immediately. The waste collector employed collects kitchen waste on a daily basis and disposes off through the Government waste management system. Waste generated in the garden in the form of green and dry leaves is collected in a pit in the college backyard. After natural degradation it is used as soil mulch. 
The college has a functioning paper recycling unit on campus and fully used paper is recycled to produce hand made paper that students use to make paintings, folders, handbags etc. The Eco Club of the college also organised fifteen activities including celebration of World Earth Day, Biodiversity, Hariyali Diwas, etc. 
The college has also developed a rainwater harvesting system and the pit is developed in the college backyard. (Capacity and functioning to be written in consultation with Ritesh sir)
The college does not generate biomedical, chemical or radioactive waste. 
(177 words)

	7.1.4

QnM


	Water conservation facilities available in the Institution: 

1. Rain water harvesting 
2. Bore well /Open well recharge Yes, see file 7.1.4.2
3. Construction of tanks and bunds
4. Waste water recycling 
5. Maintenance of water bodies and distribution system in the campus
Options:
A. Any 4 or all of the above 
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above
E. None of the above 
Upload :
· Geotagged photographs / videos of the facilities 
· Any other relevant information
(Note: Data template is not applicable to this metric)

	7.1.5

QnM
	Green campus initiatives include 
7.1.5.1. The institutional initiatives for greening the campus are as follows: 
1. Restricted entry of automobiles  
2. Use of Bicycles/ Battery powered vehicles 
3. Pedestrian Friendly  pathways 
4. Ban on use of Plastic
5. landscaping with trees and plants
Options:
A. Any 4 or All of the above
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above (5)
E. None of the above

Upload
· Geo tagged photos / videos of the facilities
· Any other relevant documents 
(Note: Data template is not applicable to this metric)

	7.1.6

QnM
	Quality audits on environment and energy are regularly undertaken by the institution 
7.1.6.1.The institutional environment and energy initiatives are confirmed  through the following 
1.Green audit -Yes, see file 1a. Green Audit Certificate, 1b. District Green Champion Certificate
2.Energy audit - Yes, see file 2. Energy Audit Certificate 
3.Environment audit - Yes, see file 3. Environment Audit Certificate
4.Clean and green campus recognitions/awards - Yes, see file 4. Green and Clean Energy Certificate 2022
5. Beyond the campus environmental promotional activities - Yes, see file 5. ROE Eco Club Cycle Run PCRA 2021, file 6. ROE Eco Club Community Awareness Drive 2022

Options:
A. Any 4 or all of the above
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above
E. None of the above

Upload:

· Reports on environment and energy audits submitted by the auditing agency
· Certification by the auditing agency - Yes, see 7.1.6 uploaded files
· Certificates of the awards received - Yes, see 7.1.6 uploaded files
· Any other relevant information - NA
(Note: Data template is not applicable to this metric)

	7.1.7

QnM 

	The Institution has Divyangjan-friendly, barrier free environment 
1. Built environment with ramps/lifts for easy access to classrooms - Yes
2. Divyangjan -friendly washrooms - Yes
3. Signage including tactile path, lights, display boards and signposts - Yes	Comment by Garima Rai: no photos
4. Assistive technology and facilities for persons with Divyangjan accessible website, screen-reading software, mechanized equipment - Yes
5. Provision for enquiry and  information : Human assistance, reader, scribe, soft copies of reading material, screen reading - Yes	Comment by Garima Rai: no proof
Options:
A. Any 4 or all of the above
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above
E. None of the above

Upload:
· Geo tagged  photographs / videos of the facilities- See 7.1.7 uploaded files 
· Policy documents and information brochures on the support to be provided	Comment by TOOLIKA WADHWA: can we put prospectus here?	Comment by Garima Rai: Yes. Makes sense.	Comment by Garima Rai: @ram@spm.du.ac.in  can you please locate the prospectus and upload it under the folder "7.1.7 uploaded files" that I have created ?
· Details of the Software procured for providing the assistance
· Any other relevant information 
(Note: Data template is not applicable to this metric)

	
	Inclusion and Situatedness

	7.1.8
QlM
	Describe the Institutional efforts/initiatives in providing an inclusive environment i.e., tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other diversities (within 200 words).

  SPMC(W) embodied the spirit of inclusion and situatedness in the broadest sense possible through a host of socio-cultural events, talks, webinars, staging of plays, virtual exhibition tour, online competitions and providing fee concessions, all of which contributed to a vibrant cultural and intellectual space. Fostering an ethos of cultural plurality through inclusion has been one of the foundational cornerstones of the college. 2022 marked 75 years of India’s Independence. A series of events were organized under the ‘Azadi ka Amrit Mahotsav’ celebrations (AAM) to revisit and strengthen the cultural, regional and linguistic bonds as a nation. In the wake of the pandemic the Department of Applied Psychology took notable initiatives to dispel the stigma around mental health through tele-counselling helpline services and launching of its website ‘Psychspire’ to maximize access and participation. In a post lockdown world, inclusion also meant addressing challenges in the socio-economic front. Seminars on ‘Unemployment Issues in India and Covid-19’ and ‘AtmaNirbharBharat’ were organized by the Department of Economics and Geography respectively, while a seminar on ‘Rethinking the Idea of Ugliness in Literature’ by the Department of English saw critical conversations on the socio-cultural, economic and historical underpinnings of standards of beauty in art and literature.
(200 words)
Provide Web link to:
· Supporting documents on the information provided (as reflected in the administrative and academic activities of the Institution)-  See 7.1.8 uploaded files
· Link for ‘Psychspire’, website for the Department of Applied Psychology
https://psychspireblog.wixsite.com/psychspire 
· Any other relevant information.

	
	Human Values and Professional Ethics

	7.1.9

QlM
	Sensitization of students and employees of the Institution to the constitutional obligations: values, rights, duties and responsibilities of citizens

Describe the various activities in the Institution for inculcating values for being responsible citizens as reflected in the Constitution of India within 200 words.

 SPMC(W)’s achievements in the field of academic, social, environmental activities and sports speak of its commitment to the values and ideals enshrined in the Indian Constitution. The 160 NCC cadets and 3000 NSS volunteers working together exemplified the robust spirit of collaboration and solidarity. Extension activities like ‘Project Aasha’, collection and distribution of books and clothes with collaborative agencies and NGOs like Centre for Social Development and ‘Ashiyana’ were organized. Various Departmental and Club activities helped sensitize students on moral, ethical and civic responsibilities they have towards their immediate environment, community and nation. To list a few: a seminar on ‘Nadi ko Jano’ in collaboration with Bharatiya Shiksha Mandal, a talk by the PRO of the Indo Tibetan Border Police Force with reference to the Tapovan Disaster, a talk on ‘Intellectual Property Rights’ by the Assistant Comptroller of Patents and Design and a workshop on ‘Citation and Plagiarism’ were organized. A workshop on Nest Making by Rakesh Khatri, the ‘Nest Man’ of India and a community awareness drive across six Metro lines was organized by the Eco Club. The college celebrated its six gold medallists in the 2021 Delhi Olympics. Mansi from BA third year, even represented Assam Hockey at the National level. The Departments of Geography, Philosophy and the Eco Club brought out their magazines ‘MILIEU’, ‘फिllusion’ and ‘Eco Club’ respectively. The students participated in Departmental elections. The AAM celebrations continued to give impetus to the annual activity calendar.
(240 words)


Provide web link to :
· Details of activities that inculcate values; necessary to render students in to responsible citizens-
 
1. YouTube link  for the celebration of Independence Day 2021
https://www.youtube.com/watch?v=oSH5jK4lPDQ 

2. YouTube link for the virtual tour of online exhibition Hamari Virasat (Our Legacy) https://www.youtube.com/watch?v=34LuRIVk87w 

3. YouTube link for the play Pehla Satyagrahi https://www.youtube.com/watch?v=7sxZdCbOJWY&t=4s 

             4. YouTube link for the  national seminar organized by the Dept of Sanskrit
https://www.youtube.com/watch?v=EJX2I93keRE&list=PLoz2ZFpQr03fMGbv21P76ihzsuJY16y4G 

5. YouTube link for the  national webinar organized by the Dept of Philosophy
https://www.youtube.com/watch?v=XbMLAI0lphc&list=PLoz2ZFpQr03dQk5qctawuuxFU017dSbsb 

· Any other relevant information - See 7.1.9 uploaded files
 


	7.1.10

QnM
	The Institution has a prescribed code of conduct for students, teachers, administrators and other staff and conducts periodic programmes in this regard. 

1. The Code of Conduct is displayed on the website
2. There is a committee to monitor adherence to the Code of Conduct
3. Institution organizes professional ethics programmes for students,    
teachers, administrators and other staff
4. Annual awareness programmes on Code of Conduct are organized

Options:
A. All of the above
B. Any 3 of the above
C. Any 2 of the above
D. Any 1 of the above
   E. None of the above 
Upload:
· Code of ethics policy document - http://spm.du.ac.in/index.php?option=com_content&view=article&id=92&Itemid=273&lang=en 
· Details of the monitoring committee composition and minutes of the committee meeting, number of programmes organized, reports on the various programs etc., in support of the claims. 
· Any other relevant information
(Note: Data template is not applicable to this metric)

	7.1.11

QlM
	Institution celebrates / organizes national and international commemorative days, events and festivals
Describe the efforts of the Institution in celebrating /organizing national and international commemorative days, events and festivals during the year within 200 words

The celebration of India’s 75th year of Independence under AAM was the running theme for all commemorative national days, events and festivals organized in the college. The college decided to design a logo commemorating 75 years of India’s independence that was formally released on the college Annual Day. Independence Day was celebrated on 13 August 2021. Due to the pandemic restrictions, teachers joined the event online and the celebration was live streamed online on YouTube as well (link attached). The NSS unit celebrated the International Yoga Day on 21 June 2021. The Republic Day celebration was jointly organized by the Music Department and the NSS Unit on 25 January 2022.‘Dhara’, the Geography society, conducted a ‘Talk Show’ on the occasion of the National Youth Day.  Important international days in the calendar were also celebrated. The Department of Geography engaged students through ‘Intellectus’ on International Literacy Day. Eco Club celebrated ‘World Earth Day’ and ‘World Atmosphere Day’, while the EVS Department, the Garden Committee and the Eco Club came together to celebrate ‘Haryali Diwas’ in college premises that included a tree plantation drive. The Department of Applied Psychology observed World Mental Health Day and Suicide Prevention and Awareness Week. 
(199 words)


Provide web link to :
· Annual report of the celebrations and commemorative events for the last (During the year)- see 7.1.11 uploaded files	Comment by TOOLIKA WADHWA: Garima please see departmental reports, there may be some events. Also, we can mention republic day and independence day, even if nothing else.	Comment by Garima Rai: Yes, I am working on it.	Comment by Garima Rai: done
· Link for ‘Psychspire’, Website for the Department of Applied Psychology
https://psychspireblog.wixsite.com/psychspire 
· YouTube link for the celebration of Independence Day 2021
https://www.youtube.com/watch?v=oSH5jK4lPDQ 
· Geo-tagged photographs of some of the events 	Comment by Garima Rai: to upload separately or indicate the report files already uploaded?	Comment by TOOLIKA WADHWA: don't upload again. We can cross link later.
· Any other relevant information



Key Indicator - 7.2 Best Practices 

	Metric No.
	

	7.2.1

QlM
	Describe two best practices successfully implemented by the Institution as per NAAC format provided in the Manual.

Provide web link to:
· Best practices in the Institutional web site
· Any other relevant information

	
	Format to be deleted later
Best Practice 1
1. Title of the Practice
This title should capture the keywords that describe the practice.
Promoting Psychological Well Being
2. Objectives of the Practice
What are the objectives / intended outcomes of this “best practice” and what are the underlying principles or concepts of this practice? (in about 20 words)
With a focus on improving the psychological well being, the institution aimed to: 
· provide a safe learning environment to students
· create forums for expression and sharing
· build peer bonds as well as bonds between students and teachers
· remove stigma surrounding mental health concerns
· promote personal and social adjustment of all stakeholders 
3. The Context
What were the contextual features or challenging issues that needed to be addressed in designing and implementing this practice? (in about 30 words)
The COVID’19 pandemic led to an increase in mental health concerns at the global level. Students shared difficulty in adjusting to the changed circumstances and dealing with feelings of social isolation. It was a challenge to re-envision the college as a space for sharing personal stories and venting, beyond the prescribed academic role. 
4. The Practice
Describe the best practice and its uniqueness in the context of India higher education. What were the constraints / limitations, if any, faced? (in about 50 words)
Higher education institutes in India are spaces for students to embark on their independent journeys. In the Indian context, this is the first time students step away from sheltered lives of home and school. It was a challenge to examine our role in engaging with students’ personal lives without intruding on their privacy. As an initiative towards promoting psychological well being of students, the Applied Psychology Department of the college set up a counseling helpline for its students and staff. Additional fee concessions, online reading material, workshops, seminars, and regular mentorship sessions, also served as support mechanisms. 

5. Evidence of Success
Provide evidence of success such as performance against targets and benchmarks, review/results. What do these results indicate? Describe in about 40 words.
The counselling helpline was an active space where students could freely share their concerns. Many students developed close bonds with their teachers and mentors, and urged to continue such practices in the future. The success of any endeavour is often measured through tangible gains often in terms of high numbers. In contrast , our success is in being able to ensure zero drop outs due to financial stress, or psychological concerns. 
6. Problems Encountered and Resources Required
Please identify the problems encountered and resources required to implement the practice (in about 30 words).
The number one problem that arises in addressing psychological well being is in the continued stigma that surrounds it. We are continually trying to reach out to students and working towards creating safe spaces for them to share their thoughts and develop awareness around mental health concerns. 
7. Notes (Optional)
Please add any other information that may be relevant for adopting/ implementing the Best Practice in other institutions (in about 30 words).
Any other information regarding Institutional Values and Best Practices which the institution would like to include.


	
	Best Practice 2
1. Title of the Practice
This title should capture the keywords that describe the practice.
Digitalising Education and Administration
2. Objectives of the Practice
What are the objectives / intended outcomes of this “best practice” and what are the underlying principles or concepts of this practice? (in about 20 words)
The aim of this best practice is to ensure judicious use of IT enabled infrastructure and resources. Within this larger ambit, we strive to use digital resources to improve academic abilities, inclusive educational opportunities, greater efficiency and environmental sensitivity. 
  
3. The Context
What were the contextual features or challenging issues that needed to be addressed in designing and implementing this practice? (in about 30 words)
The use of information and communication technology is the need of the hour. With a host of activities around us, we strive towards improving efficiency in communication and functioning. In addition, use of paper is not just a strain on financial resources but also incurs greater environmental cost. With the onset of the COVID’19 pandemic, the college decided to convert the challenge of maintaining quality in academics by making most judicious use of online resources and learning management systems. 
4. The Practice
Describe the best practice and its uniqueness in the context of India higher education. What were the constraints / limitations, if any, faced? (in about 50 words)
The college has taken several steps towards digitalising education and administration. These include: 
· use of learning management systems for providing resources to students
· use of social networks such as whatsapp and google groups for communicating with students and staff
· e-communication of office notices, salary slips, etc. 
· providing access to digital libraries through DULS and N-List
· Maintenance and augmentation of computer laboratories, projectors in classroom and conference halls
· Wider outreach through a dedicated college Youtube Channel
· Setting up of online helplines for facilitating online admissions
· Availability of laptops to students and teachers on a need basis

5. Evidence of Success
Provide evidence of success such as performance against targets and benchmarks, review/results. What do these results indicate? Describe in about 40 words.
The college provided several trainings and workshops to teachers towards use of various IT resources. In addition, workplace email ids have secured communication within the organisation and eased out digital meetings.Teachers and students have greater access to e-resources through online facilities. The use of paper has considerably reduced and almost all records have been shifted online. 
  
6. Problems Encountered and Resources Required
Please identify the problems encountered and resources required to implement the practice (in about 30 words).
Two of the biggest challenges in implementing digitalisation are financial constraints and training of teachers. Building digital infrastructure requires heavy investment that spreads beyond one year. The college is slowly striving towards making judicious use of available infrastructure, maintaining and augmenting the same, along with organising regular training programmes for teachers. It is believed that as teachers increase use of digital resources, it will trickle down to students automatically.  	Comment by TOOLIKA WADHWA: red lines can be deleted




Note: 
Format for Presentation of Best Practices
(Institution should submit the Best Practices in this format only)

1. Title of the Practice
This title should capture the keywords that describe the practice.
2. Objectives of the Practice
What are the objectives / intended outcomes of this “best practice” and what are the underlying principles or concepts of this practice? (in about 20 words)
3. The Context
What were the contextual features or challenging issues that needed to be addressed in designing and implementing this practice? (in about 30 words)
4. The Practice
Describe the best practice and its uniqueness in the context of India higher education. What were the constraints / limitations, if any, faced? (in about 50 words)
5. Evidence of Success
Provide evidence of success such as performance against targets and benchmarks, review/results. What do these results indicate? Describe in about 40 words.
6. Problems Encountered and Resources Required
Please identify the problems encountered and resources required to implement the practice (in about 30 words).
7. Notes (Optional)
Please add any other information that may be relevant for adopting/ implementing the Best Practice in other institutions (in about 30 words).
Any other information regarding Institutional Values and Best Practices which the institution would like to include.


Key Indicator - 7.3 Institutional Distinctiveness

	Metric No.
	

	7.3.1

QlM
	Portray the performance of the Institution in one area distinctive to its priority and thrust within 200 words
Provide web link to:
· Appropriate web in the Institutional website
· Any other relevant information				

	
	At SPMC(W), we believe in creating a culture of freedom that allows students to express themselves, find their identities and embark on self defined life journeys. We host students from diverse social, cultural and regional backgrounds. Many of our students have reached higher education after having faced financial and social constraints owing to caste, class and gender stereotypes that continue to mark our society. College often serves as a space for them to experience autonomy and independence, away from constraints that society and sometimes family imposes on them. To this end, we strive to create an environment of inclusivity and psychological safety. The green campus provides serenity and ample spaces in the common room, playground and college canteen for students to interact and learn from each others’ life experiences. Various societies and clubs allow students to embrace their talents in the world of performing and creative arts, NCC, social causes through the NSS and Eco Club, and personal development through a plethora of co-curricular activities organised through the year. We focus on mentoring them towards developing aspirations and leading meaningful lives. This is done through the mentorship programme, open and vibrant discussion in the classrooms and the Family Counselling Centre. Manifested through the students’ union and class representative system, the college is a politically active and democratic space for young women in search of their identities. 

227 words





AQAR format for Affiliated/Constituent (UG) CollegesPage 

