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Student Grievance Redressal Form
Sign in to Google to save your progress. Learn more

* Indicates required question

Your email address

Name of the Student *
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Contact Number *
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College Roll Number *

Your answer

Course *

Your answer
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Students' Feedback Form,  Shyama
Prasad Mukherji College for Women,
University of Delhi
Kindly provide feedback on the teaching-learning environment in the college by filling the 
following form. This is only for ensuring academic excellence and will be kept confidential. 

iqac.spmc@spm.du.ac.in Switch account

Not shared

* Indicates required question

Name of the Student: *

Your answer

ID Number/Roll No: *

Your answer
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UID No:

Your answer

Course Name: *

Your answer

Year *

Choose

Percentage of Attendance:

Your answer

Email-Id: *

Your answer

Mobile Number: *

Your answer
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85 to 100%

70 to 85%

55 to 70%

less than 55%

thoroughly

satisfactorily

poorly

not at all

always effective

sometimes effective

just satisfactorily

generally ineffective

1. How much of the syllabus was covered in the class? *

2. How well did the teacher prepare for the classes?         *

3. How well was the teacher able to communicate?         *
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always

sometimes

rarely

every time

usually

occasionally/sometimes

rarely

never

fully

reasonably

partially

slightly

unable to say

4. Are you taught in bilingual mode (HIndi and English)?

5. The teachers illustrate the concepts through examples and applications. *

6. The teachers identify your strengths and encourage you with providing right
level of challenges.

*
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always

usually

occasionally

rarely

never

to a great extent

moderate

some what

very little

not at all

mostly yes

sometimes

not at all

always

7. Teachers are able to identify your weaknesses and help you to overcome
them.

*

8. The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for enhancing
learning experiences.

*

9. How far the teacher encourages student participation in class? *
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excellent

satisfactory

poor

not at all

fully

partially

not at all

yes

no

yes

no

10. Are you happy with the way your teachers facilitate you in teaching-learning
process in post-pandemic period?

*

11. Are the books and reading materials available in both Hindi and English?

12. Are you satisfied with the facilities provided in the library? *

13. Were you provided guidance in library use? *
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excellent

adequate

inadequate

very poor

more than adequate

adequate

inadequate

very poor

easily

with difficulty

not at all

with great difficulty

yes

no

14. What is your opinion of the library materials for your subject? *

15. What is your opinion about the library material and facilities for the course? *

16. Were you able to get the prescribed materials? *

17. Can you access library database through Remote Access Facility provided by
the college library?

*



08/06/2024, 13:26 Students' Feedback Form, Shyama Prasad Mukherji College for Women, University of Delhi

https://docs.google.com/forms/d/e/1FAIpQLSe5D4UlLLcYq6YWXDnZMRa-yfHGGhrbiF3Eiogk0pKV-23F4g/viewform 8/17

yes

no

somewhat

good

need changes

helps to improve

not helpful

somewhat helpful

regularly

irregularly

only at term end

not done at all

18. Were you provided with training in use of ICT tools? *

19. The internal evaluation system as it exists is *

20.    What effect do you think the internal assessment will have on your course
grade?

*

21. The internal assessment was done *
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always

sometimes

never on time

never returned

yes

no

fully

partially

not existing

sometimes

regularly

often

sometines

not at all

22. Were your corrected / evaluated written assignments returned on time? *

23. Were they returned with helpful comments? *

24. Did the department have provision to take care of student grievances? *

25. How often did the teacher provide feedback on your performance? *



08/06/2024, 13:26 Students' Feedback Form, Shyama Prasad Mukherji College for Women, University of Delhi

https://docs.google.com/forms/d/e/1FAIpQLSe5D4UlLLcYq6YWXDnZMRa-yfHGGhrbiF3Eiogk0pKV-23F4g/viewform 10/17

always

sometimes

not at all

very good

good

satisfactory

poor

very good

satisfactory

inadequate

yes

no

26. Were your assignments discussed with you? *

27. How do you rate the student-teacher relationship in your specific
department?

*

28. How do you rate the health-care facilities provided by the institution? *

29. Are you aware of counselling facilities provided by the college? *
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often

sometimes

rarely

never

encouraging

co-operative

discouraging

significantly

moderately

marginally

not at all

30. Did you participate in any of the extra-curricular activities of the department/
institution?

*

31. What was the attitude of teachers towards extra-curricular activities? *

32. The teaching, mentoring and co-curricular activities in your institution
facilitates you in cognitive, social and emotional growth.

*
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significantly

moderately

marginally

not at all

above 90%

70 – 89%

50 – 69%

30 – 49%

below 29%

strongly agree

agree

neutral

disagree

strongly disagree

33. Efforts are made by the institute to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

*

34. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while   teaching.

*

35. The overall quality of teaching-learning process in your institute is very good. *
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36. Infrastructure *

Yes No

Students’ common room is 
well maintained and 
equipped.

Canteen facilities are 
satisfactory and hygienic.

Canteen food items are 
hygienic and reasonably 
priced.

Security measures are 
adequate within as well as 
outside the college campus.

Toilets and washrooms in 
the college are hygienic and 
well maintained.

Clean and hygienic drinking 
water is available in the 
college.

The classrooms are clean 
and well maintained.

Students’ common room is 
well maintained and 
equipped.

Canteen facilities are 
satisfactory and hygienic.

Canteen food items are 
hygienic and reasonably 
priced.

Security measures are 
adequate within as well as 
outside the college campus.

Toilets and washrooms in 
the college are hygienic and 
well maintained.

Clean and hygienic drinking 
water is available in the 
college.

The classrooms are clean 
and well maintained.
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37. Sports and Co-curricular Activities *

Yes No

Sports and cultural activities 
are organised regularly in the 
college.

The faculty and 
administration promotes and 
encourages student 
participation in co-curricular 
activities.

The sports equipment and 
facilities are adequate and 
accessible.

Sports and cultural activities 
are organised regularly in the 
college.

The faculty and 
administration promotes and 
encourages student 
participation in co-curricular 
activities.

The sports equipment and 
facilities are adequate and 
accessible.
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38. Placement and Internship Cell *

Yes No

Are you a registered member 
of the college Placement 
Cell?

Are you aware of the various 
activities organised by the 
college Placement Cell?

If yes, have you attended any 
such activities?

Have you appeared in 
placement drive?  (Only 
for final year students)

If yes, have you been 
selected?

Are you satisfied with the 
functioning of placement 
cell?

Have you done any 
internship?

Are you a registered member 
of the college Placement 
Cell?

Are you aware of the various 
activities organised by the 
college Placement Cell?

If yes, have you attended any 
such activities?

Have you appeared in 
placement drive?  (Only 
for final year students)

If yes, have you been 
selected?

Are you satisfied with the 
functioning of placement 
cell?

Have you done any 
internship?

39. If you have done internship please give details (name of the Company/
duration)

*

Your answer
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Never submit passwords through Google Forms.

This form was created inside of Shyama Prasad Mukherji College for Women. Report Abuse

40. College Administration *

Yes No

The college administrative 
staff is systematic and 
organized in matters such as 
fee-deposit, course 
enrolment, admit card, etc.

The statement of marks and 
other relevant certificates 
are provided on time.

The grievances and 
problems of the students are 
addressed and resolved well 
in time.

The college administrative 
staff is systematic and 
organized in matters such as 
fee-deposit, course 
enrolment, admit card, etc.

The statement of marks and 
other relevant certificates 
are provided on time.

The grievances and 
problems of the students are 
addressed and resolved well 
in time.

Submit Clear form
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Email *

aarti123october24@gmail.com

Aarti

Ba program (ft+history)

I

II

III

22/1900

Feedback on syllabus for Students
Feedback on syllabus for Students

Name *

Course *

Year *

Roll No *
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9267907455

Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

Contact Number *

The syllabus clearly states learning objectives for each course. *

The syllabus is well organized and outlines all essential information for each course. *
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Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

The Syllabus fosters problem solving. *

The syllabus helps build student personality.    *

The prescribed text Books/Reference Books are aligned to each of the course objectives.  *
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Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

The content of the syllabus is too heavy on the student. *

The curriculum has right balance between theory and practice.  *

Content of each course fosters extra learning / self-learning. *
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Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

Strongly Agree

Agree

Somewhat Agree

Disagree

Strongly Disagree

This form was created inside of Shyama Prasad Mukherji College for Women.

Electives offered to the students are satisfactory. *

The curriculum has good academic flexibility to the students.  *
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