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Instructions for Candidates

1.

b2

Write your Roll No. on the top immediately on receipt
of this question paper.

Answer all questions.

3. All questions carry equal marks

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the
paper.
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1. “Effective communication is the lifeline of any
business.” In light of this statement discuss in brief
the 7Cs of Communication. (6)

OR

Explain the meaning and process of Business
Communication. (6)
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2. Define the following terms with reference to writing
a research paper: Bibliography and Abstract. (6)

OR
“Effective writing follows clear guidelines”. Discuss.

(6)
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3. Explain in brief the types of business reports.  (6)
OR

Your office building was recently broken into. Money
from the petty cash register along with valuable office
equipment was stolen. Draft a report to be sent to
your Head Office giving details of the damage and
recommending that security measures should be
tightened in your Branch Office. (6)

FEae RaE & ol @ 989§ S|
ot

HTD FElem waT @ B B A A A wmroem S
T IYEWT WiEd 98wy Wwex ¥ I WA B 0
I VU FEed w Aol W a9t U Rae @ wErer
TR A e ey @ o far se sk o' fawia
F W R s WA wEeE § OgeEn 3ud & e A
=y

4. Draft a notice announcing the shift of a popular
Fashion clothing company’s showroom from its current
location to new and bigger premises in the city.

(6)
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OR

What are the etiquettes to be followed while using
Electronic Mail in business correspondence? (6)
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5. Discuss the various approaches to negotiation.
Which approach should organizations normally follow?
Why? (6)

OR

What guidelines would you offer to a person who
approaches you seeking suggestions for effective
participation in a group discussion? (6)
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Instructions for Candidates

1.

Write your Roll No. on the top immediately on receipt

of this question paper.

This question paper contains only Part - 1.
Candidates have to answer ANY THREE questions.

All questions carry equal marks.

Discuss chronemics as a form of non-verbal
communication and how it can be an effective tool

for students.
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7. Your department is organizing a visit to the National
Museum. As the coordinator of the event, discuss

how you would sell the idea to your Peers.

3. Explain how social conventions, values, and perceptions

affect communication.

4. You conducted a blood donation drive as the president
of NSS of your college.
What are the points you would include in 2 report

about the programme.

5. Write a short note on the various pbarriers that can

impede the communication process.
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4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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1. Define Political Communication. Discuss the changing

nature of Political Communication.
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2. Define Leadership. What are various theories of

Leadership? Discuss.
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3. Political Communication ensures effective Political

Leadership. Discuss.
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4. Analyze the role of social media as an effective
medium of Political Communication in contemporary

times.
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5. Survey research develops the skill of analyzing popular

understanding of Political Communication. Comment.
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6. Psephology is an art to understand the political attitude

and aptitude of the voter. Elucidate.
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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2.  Answer all questions.
3. All questions carry equal marks

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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1. Explain in brief the interactive techniques of

communication. (6)
OR

Write ‘a short note on the ‘Barriers to effective

Communication.’ (6)
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2. Define the following terms with reference to writing
a research paper: Citations and Footnotes. (6)

OR

Write a short note on the bibliographical research tools

giving suitable examples. (6)
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3. What are the principles for writing of Business
Report? (6)

OR

You have recently joined Crescent Furnishings Pvt.
Ltd. as the HR manager. You witness low morale
among the sales staff. Write a report analyzing
the causes and suggest suitable remedies to the
management. (6)
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4.  Draft a circular informing the employees of the salient
features of the new leave travel concession scheme
adopted by the Board of Directors. (6)
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OR

“If a business letter does not generate goodwill, it
fails in one of its major functions.” Discuss. (6)
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5. What are the features of a good presentation? (6)
OR

Explain the process of negotiation in business

communication. (6)
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*
Comment on the use of silence as a form of non-

verbal communication, citing examples.
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2.  Enumerate a few negotiation strategies for effective

communication.

3. Discuss paralanguage and its various features.

4. Imagine you are running a mental health awareness
campaign in your college. What are the various ways
of communication you will use to ensure maximum

participation of students?

5. What are the differences between a group and a
team? Discuss how interpersonal skills help build a

team.
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but the same medium should be used throughout the
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1. Write short notes on any two of.the following :
(5+5)

(i) Professional-self
(ii) Rapport building

(iii)) Advocacy and networking
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2. How is goal setting and time management important

in execution of any professional task? (10)
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3.  What do you understand by thematic learning modules?
Prepare a learning module keeping in view the
developmental activities to be undertaken with youth

in a community. (10)
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4. What are the various contents related to case

records? (10)
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