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1. "Effective communication is the lifeline of any

business." In light of this statement discuss in brief
the 7Cs of Communication. (6)

OR

Explain the meaning and process of Business

Communication. (6)
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2. Define the following terms with reference to writing
a research paper: Bibliography and Abstract. (6)

OR

"Effective writing follows clear guidelines". Discuss.

(6)
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3. Explain in brief the types of business reports. (6)

OR

Your office building was recently broken into. Money

from the petty cash register along with valuable office
equipment was stolen. Draft a report to be sent to

your Head Office giving details of the damage and

recommending that security measures should be

tightened in your Branch Office.
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4. Draft a notice announcing the shift of a popular
Fashion clothing company's showroom from its current

location to new and bigger premises in the city.
(6)
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OR

What are the etiquettes to be followed while using
Electronic Mail in business correspondence? (6)
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5. Discuss the various approaches to negotiation.
Which approach should organizations normally follow?
whv? (6)

OR

What guidelines would you offer to a person who

approaches you seeking suggestions for effective
participation in a group discussion? (6)
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i. Discuss chronemics as

communication and how it

for students.

a form of non-verbal

can be an effective tool
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2. Your department is organizing a visit to the National

Museum' As the coordinator of the event' discuss

how you would se1l the idea to your peers'

3. Expl.;in how social conventions' values' and perceptions

affect communication'

4. You conducted a blood donation drive as the president

of NSS of Your college'

What are the points you would include in a report

about the Programme'

5. Write a short note on the various barriers that can

impede the communication process'
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4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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1. Define Political Communication. Discuss the changing

nature of Political Communication.

{sftfu*. $}s"r + cft{r&'il frfdg r rrcrfiftq *q"r fr
qffi{q rffr Ht fr+qiT frfrq r

2. Define Leadership. What are various theories of
Leadership? Discuss.
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4. an effective

contemporary
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Political Communication ensures effective Political

Leadership. Discuss.

rcrftkfi dqur y$nfr {rdrftk+. +g€ d gHFq-d o'rm * r

fr+qqT dfrq r

Analyze the role of social media

medium of Political Communication

times.

<q+rfi-+ (cc t 1ffiftfufi <}q"r + cqrft crrrc * Fc t
frrm ftCqr fr TR-ql qr ffiqq frFuq r

5. Survey research develops the skill of analyzing popular

understanding of Political Communication. Comment.

q{epr rtq {sftfr-q^ *sur m ffi rFlEr tFr ra-fi ffiqur

6{ cr+ 6r +furm ffid 6tar * | ftqft dftq r
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6. Psephology is an art to understand the political attitude

and aptitude of the voter. Elucidate.

EflE-ffiqur cn<rflI fr {sftfuo BIFqfr \'s iIFrch d
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1. Explain in brief the interactive techniques of
communication. (6)

OR

Write a short note on the 'Barriers to effective

Communication.' (6)

wqn fr Eqwtrqi il*,fu] q) {*c { rr*Eqr

qT
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2. Define the following terms with reference to writing
a research paper: Citations and Footnotes. (6)

OR

Write a short note on the bibliographical research tools

giving suitable examples. (6)
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3. What are the principles for writing of Business

Report? (6)

OR

You have recently joined Crescent Furnishings Pvt.
Ltd. as the HR manager. You witness low morale

among the sales staff. Write a report analyzing
the causes and suggest suitable remedies to the
management.

ffi frfi-C ftRT+ + Md wr *?

(6)
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Draft a circular informing the employees of the salient
features of the new leave travel concession scheme

adopted by the Board of Directors. (6)
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OR

"If a business letter does not generate goodwill, it
fails in one of its major functions." Discuss. (6)

fi?Tr*. qso ura srcqr$ .r-€ T€ €iqqTal qr*r ftqrqo qtq-+ qt
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5. What are the features of a good presentation? (6)

OR

Explain the process of negotiation in business

communication.
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1. Comment on the use

verbal communication,

a

of silence as a form of non-

citing examples.
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2. Enumerate a few negotiation strategies for effective

communication.

3.

4.

Discuss paralanguage and its various features.

Imagine you are running a mental health awareness

campaign in your college. What are the various ways

of communication you will use to ensure maximum

participation of students?

What are the differences between a group and

team? Discuss how interpersonal skills help build
team.

(1 000)
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1. Write short notes on any tlvo of'the following :

(5+s)

(i) Professional-seif

(ii) Rapport building

(iiil Advocacy and networking
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(ii) nre*a qqnr

(iii) wnlFt-fl flk ffirr

How is goal setting and time management important

in execution of any professional task? (10)

ffi S n+{r q.d di fiNTrr{t es ftIkuT ah <qq v-strrr

++ q-6-€qui i?

3. What do you understand by thematic learning modules?

Prepare a learning module keeping in view the

developmental activities to be undertaken with youth

in a community. ( 10)

frs?rr-( frreTqr rfqd t i{rc wr qq{t *? v*. q5EIq t gqr.tr

* rrrE st Ert qrfr fr-fiqffio rrfrEErdi q1 tqr+ t (tq+
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4. What are the various contents related to case

records? ( 1 0)
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